Soft Token Activation Instructions

To complete the activation, the business user should have access to their desktop and their maobile
device at the same time.

Identity Verification through One-Time PIN (OTP)

1. On the desktop, the user enters their
credentials on the log in screen to
business banking.
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2. The ldentity Verification screen displays, requesting a One Time PIN (OTFP) to authenticate the
user's identity through SecureMNow.

The user selects to receive the code by text message or by voice call.

Identity Verification

As a securily precaution, we need 1o verify your identity before you can proceed, This
guick process helps us keep your account safe,

Please choose ane of the following options.
Send me a text message

We will send you a text message with a confirmatic nde

oK) Wi-6829 ¥
send me a text message

Call my phone

we will call you and provide a confirmation code
) xxon-6H .

| can't be reached at any of these numbers Cance

Why am | being asked this?
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3. The user retrieves the code from a text message or call on their phone. The user enters the code in
the Confirmation Code field.

Then select Submit.

Identity Verification

We are sending a text message 10 the mobile number you selected. Please enter the B024E
code contained in the text message. 1-888-243-2543 for help

* Confirmation Code Reply STOP to cancel

" 8310633 “-——.._________ Msg&Data rates may

apply

Why am | being asked this?

This i & verification code
you requested: 80106333

Reply HELP or call
1-888-243-2543 for help

Reply STOP 16 cancel

Mzg&Data rates may
apply

The sender & notin pour contact list

Fapart Junk

Text Message - SM 3
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Downloading the DigiPass App

With the user's identity verified, the Activate Token screen displays. This screen shows activation

instructions and QR codes. The user follows the instructions below to download the app to their phone or
mobile device:

Activate Token

What is it?
In order to make your onlineg bamking and mobile bankbong experience a5 saoure as possible, we are introducng an sddmional measure of identity verification.
How does it work?

In acidition to providing your legin credentials when signing into online banking, you will also be asked to provide a security code which is sent to your mokbile device.
when performing transactions, making profile changes, or logaing in, you may be asked towerify your identity further.

Mext steps
In order to regster and use your mobile device for soft tokens, you will nesed to down'oad and install the DIGIFASS app.

iPhone users

Scan the OR code or follow the link to download the HGIPASS app.
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Android users

Scan the QR code ar follow the link to download the NGIPASS app

:-_- =
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Using the QR Code to Download the App.

The QR codes provided on the Activate Token screen take the user directly to the appropriate app in the
app store to download the DigiPass app.

Scan the QR codes provided on your Activate Token screen. Do NOT scan the QR
codes in this document.

The business user opens the camera app on their phone and scans the appropriate QR code, to either
the Apple store or Google store, according to their device type.

Next, they select the link displayed on their phone to take them directly to the DigiPass app in the app
store.

g i g
Mo AR e ety

Android users

scan tha QR oode or follow tha link to download the DIGIPASS app.
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Searching for the DigiPass app in the App Store or Google Play

Alternatively, the user can search for the app in their device's app store.

For Apple devices: For Android devices,

In the App Store, In Google Play,

Search for FI DigiPass. Search for DigiPass

Find the app with the subtitle, Find the app by Fiserv Solutions, Inc.
Security app by Fiserv. The About this App states:

Fiserv TOTP app by OneSpan for secure, licensed
authentication

In either case, the logo for the DigiPass
app -is orange with a white circle in the
center, as shown here.

The user follows the instructions to

download and install this app to their FI Digipass -
mobile device. Security app by Fisery v

# Finance | E Fisery, Inc

Once the app has been downloaded to

their device, the user opens the app. @ FI Digipass

Open
Security app by Fisery pe

® Finance | @ Fisery, Inc
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On the deskiop: the user selects
Continue.

Android users

Sewnythe OR code o iollow e
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Get started
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Activation of Soft Token License

With the app downloaded to their device, the user should follow the steps below to activate their soft
token:

On the desktop: the Activate Token screen with instructions and a Cronto image will be displayed.

On the phone: the user should open the DigiPass app by selecting the icon on their phone, if it is not
already opened. The user selects the Scan Code button.

Activate Token

Instructions

1, Activate DIGIPASS on your mobile device

2. Follow the directions on your mobile device to activate a OIGIPASS.
3, 5Can the image presented below, This is known a5 a Cronto image,
d. If requested, fol low directions on your phone to creste a PIN. You will need the PIN every time you need to request an authentication code.
5. The app will return a registration code. Enter the registration code below.
6. Create 2 nickname for your device.

Secan the image presented below, and press "Register”, B4e ke

DIGIPASS

8% B ® 8 Ba0e

Get started

AcTivare an account by scanning
the code provided to you.

Enter the Registration Code provided by the DIGIPASS app.

Please enter a descriptive name to identfy your mobile device.

* Regictration Cade

= Dewice Miconame h

|

QL. OnelLocal

Everyday Banking.



On the phone: the user will then open the camera app and scan the Cronto image on the desktop.

Activate Token

Instructions

1. Activate DAGIPASS on your mobile device,

2 Follow the directions on your mobile device to activate a DIGIPASS.

3. Zcan the image presented below. This is known as a Cranto image.

4, If requested, follow directions on your phone to create a PIN, You will need the PIM every time you need to request an suthentication code.

5. The app will return a registration code. Enter the registration code balow.
E. Create a nickname for your device.

Scan the image pre=ented below, and press "Register”,

& SRS & @0 BB SR @
- -

Enter the Registration Code provided by the DIGIPASS app.

* Registratian Cods

Flease enter & desoriptive name to identify your mobile devics.

* Dayice Mickname

ur camera at the
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The mobile device will display a 16-digit code. Depending on the screen size of the user's device, the
numbers may be wrapped to another line. Be sure to enter all the numbers in order.

Scan the image presented below. and press "Regjster”,

2]

Link this device to
your account

Entar the following cacia on
the website:

Enter the Registration Code provided by the DIGIPASS app.

013 638 367 074
804 5

Please enter & descriptive name to identify your maobile device,

tanee
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On the desktop, the user enters the code from their phone in the Regisiration code field

Scan the image presented below. and press "Register”,

8 &0 &8s 8 @
L]

-
]
L
.

Link this device to
your account

Enter the following code on
the website:

Enter the Registration Code provided by the DIGIFASS app.

- Registrasion Code 013 638 367 074
' 804 5

01363E3670T4B045

Please enter 2 descriptive narme to idertify your mabils device.

»

* Device Mickname

Cancel PEEEIIH
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Then, the user enters a nickname for their device in the Device Nickname field. Then, select Register.

Scan the image presented below, and press "Register,

@08 @ B0 BB 08 @
i [ ] -

Link this device to
your account

Entor the following codo on
thie wekbsite:

Enter the Registration Code provided by the DIGIPASS app.
013 638 367 074
| 804 5

* Regicranion Code

1363836707480 5

Flease enter a descriptive name to identity your mobile device.

* Dewic2 Mickname
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On the desktop, the Activate Token screen displays with a second Cronto image.

On their phone, the user selects the Continue button.

Activate Token

Instructions

1. Follow the instructions in the DIGIPASS app to scan the second Cronta image.
2. 5can the Cronto Image preserted below,
3. Follow the instructions on your mobile device to complete the registration. The app will return an Activation Signature, Enter the signature below,

Scan the image presented below, and press "Activate”, Retuwrn to your mobile device and follow the instructions in the CIGIFASS app.

Link this device to
your account

Erder the tallmaing sods an
Fhe wahgiie:
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013 638 367 074

804 &
Please entar the AcOvation Signature prowded by the DIGIPASS 2pp.

= Actwation Sagnatune

e
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They are prompted to scan the second Cronto image with their phone.

Activate Token

Instructions

1. Follow the instrections in the DIGIPASS app to scan the second Cronto imsge.
2. 5can the Cronto image presented below.
3. Follow the instrisctions on your mobile device to complete the registration. The app will returm an Actation Signature. Enter the signature below.

Scan the image presented balow. and press “activate”. Return to your maobile device and follow the instructions in the DIGIFASS app.

Please enter the Activation Signature provided by the DIGIPASS app.

* Activaron Signeture

‘:l‘."-.dl
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On the desktop, enter the code in the Activation Signature field. Then select Activate.

Activate Token

Instructions
1. Follow the instructions in the DIGIPASS app to scan the second Cronto image.
2. 5can the Cronto image presented below,
3. Follow the instructions on your mobile device 1o complete the registration. The app will returm an Activation Signature. Enter the signature balow.

Scan the image presented below, and press “activate”. Retum to your mobile device and follow the Instructions in the DIGIPASS app.

<=

Finalize activation

Ertar tha frd kwing node 10
complete the account activation
PIOCEEE

127 B20 664 8

= Acthvation Signatns

47506643 “
BameThning vrenrwrang ?

The updated Activate Token screen displays.
On the phone: select Done.
On the desktop: select Continue

[L L | B T
Activate Token

Make surs you complete the registration process in the DIGIPASS aop.

Onee you hawe completed the process in DYGIPASS. your device will be regstered. On future loging to Cnline Banking, you will be promped to use the DIGIPASS app
fo goresats 3 vardfication codk.

Finalize activation
Ennter th kol lowing ok 1

Con S T AcCound AcTivalion
process:

127 520 664 8

T T - & d - = 1 - . Samething went wrang?

t

The user is now able to access Business Banking in Create or Configure Digital. The activation of the
soft token license for this user is now complete.
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