Hard Token Activation Instructions

User Token Activation

To activate, the user must have access to their desktop computer, their mobile device, and the hard token

at the same time.

1. Desktop: The user logs on to business
banking in Create or Configure Digital,
using their User ID and Password.

Then, the user selects the Login button.

The SecureNow Identity Verification
screen displays.

The user selects one option to receive
the One Time PIN (OTF) by text, voice
call, or email.
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3. The user retneves the code from their
phane or email and enters it in the

Confirmation Code field. We ara sending a taxt masssge ta the mobile number you selectad, Pleasa enter the
code contained in the text message,
* Confiernation Code
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(Skip this step only if you have not received your hard token)
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User Activation Instructions: DPGO3 (GO3)

To activate the GO3, the user should follow these instructions:

GO3: The user finds the 10-digit serial
number on the back of the hard token_ It
may contain dashes.

Desktop: The user enters the serial
number in the Token Serial Number field
without any dashes.
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GO3: The user presses the button on the
front of the device to generate an 8-digit
passcode.

Desktop: The user enters the 8-digit
passcode in the One-fime passcode
field.

If the code expires before entry, the user
should press the button again to
generate a new code. .

Desktop: The user selects Activate.

Desktop: A message confirms the
successful activation of the hard token.

The user selects Continue.

Desktop: Remember this Device screen
displays. The user should select Save to
remember this device and browser.
Otherwise, they should select Don't
Save.

The GO3 hard token device should now be activated. The user will now be able to generate an OTP
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when prompted to access business banking in Create or Configure Digital.
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